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MONTHLY RATES AFTER 
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NEXT 3,000 gallons 

NEXT 5,000 gallons 

NEXT 5,000 gallons 

NEXT 5,000 gallons . 

·OVER 20 , 000 gallons 

L E E OT JSSUE ~- 3~ 
JSS-:.YED BY ~m:M. 

Name of O:!.' i cer 
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RULES AND REGULATIONS 
·------------~ 

. .. 

A. Each consumer of water services who desires service shall file an 
application on forms provided by the District and pay the connection 
or service charges applicable for the service requested. 

B. The 

1. 
2. 
3. 
4. 

5. 
6. 

applicant shall fu~nish information as follows: 

Name of occupant; 
Mailing address of occupant; 
Location of real property being served; 
Name and mailing address of owner of real 
property being served; 
Type of service requested and number of units; and, 
Such other billing data as may be required on the 
forms supplied by the District 

c. All taps and connections to the mains of the District shall be made 
by and/or under the direction and supervision of District personnel. 

D. · Discount: 

No discount is allowed . 
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RULES AND REGULATIONS 

E. Water service may be discontinued by the District subject to the 
notice requirement of 807KAR 5:006, Section II, and especially 
for any of the following reasons: 

1. Misrepresentation in the application or contract 
as o the property or fixtures to be supplied or 
addi tional use to be made of water. 

2. Tampering with meter, meter seal, service, or 
valves, or per mitting such tampering by others . 

3. Connection, cross-connection, or permitting the 
same, of any separated water supply to premises 
which receive water from the District. 

4~ Non-payment of bills. 
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RULES A, ~o REGULATIONS 

F. Any customer desiring service discontinued or changed from one 
address to another shall give the utility three (3) days Notice 
in person or in writing at the business offic-e of the District;_ 
otherwise, a customer shall remain liable for all water used 
and service rendered by the District until said notice is received 
by the District. 

G. Bills and notices relating to the conduct of the business of 
the District will be mailed to the customer at the address 
listed on the Application for Water Service unless a change 
of address has been filed in writing with the District: and 
·the Dist~ct shall not otherwise be responsible for delivery 
of any bill or notice nor will the customer be excused ·from< 
the payment of any bill or any performance required in said 
notice. 

H. The rates and charges for water service as herein provided 
shall be billed to the consumer receiving service and in 
whose name the utility has the account, absent other arrange­
ments agreed to in writi ng with the landlord-owner. 
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·----------~RULES AND REGULATIONS 

I. When the Commission has discovered ev idence that by fraudulent 
or illegal means the customer receiving service has obtaine d 
unauthorized service, or has diverted the service for unauthori­
zed service, or has obtained service without sane being properly 
measured, the service may te discontinued without notice. The 
Commission shall not .reinstate service until the customer has 
complied with all rules of the utilities and regulations of the 
Commission, and the District has been reimbursed for the estimated ­
amount of the service rendered and the cost incurred by reason of 
the fraudulent use , including the cos t of removal and installation 
of water meters. 

J. The Commission shall, upon written request 0£ the owner of 
the real property, direct all bills to the owner of the real 
property served or to the occupant of the premises. 

K. Where a meter has ceased to register, or meter reading could 
not be obtained, the quantity of water consumed will be based 
upon an average of the prior six months' consumpti on and the 
conditi ons of water servi ce prevailing during the period in 
which t he meter failed to register. 
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RULES AND REGTJLAT IONS 

L. The District shall make all reasonable efforts to eliminate 
interruption of service and when such interruptions occur 
will endeavor to re-establish ser vice with the shortest 
possible delay. When the service is interrupted all consumers 
affected by such interruption will be notified in advance 
whenever it is possibl e to do so. 

M. The premises receiving a supply of water and all service lines, 
meters and fixtures, including any fixtures within said premises, 
shall at all reasonable hours be subject to inspection by the 
District. 

N. Piping on the premises of a customer must be so install~d that 
connections are conveniently located with respect to t-he District 

:;lines and mains. The customer shall provide a place for metering 
which is unobstructed and accessible at all times. 

o. The customer's service line shall be installed and maintained by 
the customer at his own expense in a safe and efficient manner 
and in accordance with the-District rules and regulations and 
with the regulations of the Department of Health .• 
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RULES AND REGrLATIONS 

P. Billing_: 

(1) The responsibility for payment of water. bill for services 
rendered rests with the consumer receiving service and in 
whose name the utility has the account, absent other 
arrangements ag~eed to in writing by the landlord-owner. 

In situations wherein the above r ules are not. applicable, the current 
rules and regulations governing the service of water utilities, adopted 
by the Public Service Conunission of Kentucky, shall govern. 
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